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srTIIL~Mr;.'NT AGREEMEN'r 

1. In accordance with 16 C,F,R, § 1118.20. Hewlett-Packard Company l"HP") lind 

the statT ("Starr') of the United St.'ltcs Consumer Product Safety Commission ("Comm1sslon", 

herehy enter into Ihis Settlement Agreement ("Agreement") under the Consumer Product S"kty 

,\ct ('·CPSA"). The Agreement and the incorporated UllllChcd Order (,'Order") resolve the 

Slaffs allegations set forth below, 

PARTIES 

2. The ~tarf i~ the slaff of the U.S. Consumer Product Safety Commission, an 

independent federal regulatory agency estabJished pursuant to, and responsible for, the 

entorcemenlofrhe CPSA. 15 U,S.C. §§ 2051-2089. 

J. liP is a corporation, organized and existing under the laws of Delaware. with Its 

principal executive oHicc located in Palo Alto, California. 

STAff ALLEGATIONS 

4. Between December 2004 emu July 2006, riP imported approximately 32.000 

lithium-ion battery pucks (the "Producls") lhat were shipped with, sold as accessories for use 

with, or providl.!d as spurc parts for the following UP notebook <.:omputers; the liP Pavilion 

dv I 000, dv8000, and ld8000 s~rics: the Compaq Presario v2000 nnd v2400 series; and the H? 

Compaq I1c61 1 0, 11<.:6120, n<.:6140, n<.:6220, rl<.:62JO, 1l:'(4800, n..x4820, n)(61 10, nx6 J20, and 



nx9600 models. HP, in addition 10 computer Ilnd elcclronic~ slure~ nationwide, as well as 

various Wt:b retailers, ~old notebook computers that cuntained the I'rodllcts tor between $700 

and $),000. The l)rodu\,;ls that were sold :lcpnr::ttely for tlse with the notebook computers retailed 

for between S100 and .'& 160. 

5. The Products are "consumer products" and, ilt all relevant times, HP wns u 

"manufacturer" or lhese consumer products. which were "distributed in commerce," as those 

terms are ddincd or useu in sections 3(a)(5), (8), tU1d (II) of the CPSA, 15 U.S.C. § 2052(a)(5), 

(8). and (I J). 

6. The Products c.m overheat, posing 11 lire and bum hnz(U'd to consumers. 

7. l1etween June 2005 and March 2007. HP received 17 reports or Product incidents. 

sumt" ufwhich involved tlames or lires. 

8. Between March 2007 and April 2007. UP conducted u study, from which it 

obtained additional intormlltion about the Products. 

9. By September 2007. lIP knew of approximately 22 reports of incidents involving 

the Products. In at Icast two of those incidents, the Products caused injury 10 consumers. In at 

least one of those incidents, !.he consumer appllJ'cmly went 10 the hospitaJ. Hi' did not receive 

any information on the consumer's injuries or treatment, if any. 

10. Despite being aware of the inlormation set fbrth in Paragraphs 6 through 9, HP 

did not report to the Commission until July 25. 2008. By that time. HP was aware of Ilt least 31 

reports of incidents involving the Products, which had causcd injuries to at least two consumers. 

HP also was aware that at least one consumer apparently went to the hospital because of an 

incident involving the Product. Following consultation with the Cummission J1'om July \0 

October 2008, the Products were recalled in October 2008. 
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II. i\Hhou~h HP hlld obtained suf!kicnt mfllrll1ulion to reasonably ~uppOl1 the 

c(mclusion that the Products contained It delect which could create (i substantial product hazard, 

or cn:mcd ~\O unrcustJnable fisk uf serious injury or dcuth. liP tuiled 10 immediately inform the 

Cl)mml~!iion of such defect or risk, as required by sectiuns I5( b)( J) and (4) or the eliSA, I:) 

l!.S,C, § lOMtb){3) and (4), In i'41iling to Immediately inform the Commission. HP knowingly 

violated section 19(a)(4) of the CPSA, 15 U.S.C, § 2068(a){4), as the term "knowingly" is 

Jclincd in section 20(d) of the CPSA, J5 U,S,C, §2069(d), 

12, Pursuant to section 20 of the CPSA. 15 U.S,(', ~ 2069, Ill' is subject to civil 

penulties for its knowing failure to report. as required under seelion 15(b) of the CPSA, 1 S 

L',S.C'. § 2064(b), 

RESPONSE OF HEWLETf-PACKARD COMPANY 

13, On or about October 3D, 2008. the Commission, in coopcration with HP and other 

compal1i~!i, unnounccd u voluntary recall of the Products, The recall announcement can he 

lIcccs!:Icd nl' http://,,"ww.cpsc,gov/cpscrllh/pr~rd/prhtml09/090JS.html. 

14, ItP denies all uf the Staft's 1Il1cgutions. including, but not limited 10, the 

allegations that the Products (or the notebooks with which the Products were used) could create 

an unreasonable risk of ;;!crious injury or death, or that JIP violated the reporting requirements of 

the CPSA. HP further denies thut it committed any violation of the CPSA "knowingly," as thm 

term is delined in ~ection 20(d) of Ihe CPSA. 15 U,S,C, § 2069(d), With respect 10 the 

voluntary recall of the Pr'oducts and the communications/reports leading up to that recall. H P 

acted in accordance with the CPSA and in its customers' best interesls, 
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15. Under the CPSA. the Commissh>n has jurisoiction ov..:r this mallcr and 

uVl.'r HP 

16. In selllcnlcnt or the Start's allcgution:i. liP shall pay a civil pt::nalty in the :l1T10unt 

ur four hunJrcd twcnty·tivc thow;and dollars t$425.UOU.OO) \\ithin 20 call!ndar days or receiving 

~ervi":l: of the COll1mission'~ tiMI Order accepting the I\grcement. Thl! payment shall he made 

by check payable to the ord..:r or (he United States Treasury. 

17. In c(lnsideration of HP's payment. the Commission agrees to rekusc flP, as well 

as its current and fonner directors, officers, Imstccs, employees, agents, and representatiws from 

any civil claim thut the Commission has or may have against those parties arising out or or 

relating to the recall of October )0. 2008. or the Statrs allegations that IJP failed to report in a 

timely munner a potential hazard involving the l)roducts. 

18. I'he putties enter inlo this !\~reement IlIr ~t:tllcmen( plirpOSi:S (Jilly. The 

Agreement docs flol constitute an 'lurnission hy lIP or (\ UClI.::rminution by the Commission thai 

H P knowingly viol (lted the CPSt\'s reporting requirem<..'nts. The l\grcemcnt by the punies of Ihe 

terms ond conditions set forth herein is without any adjudication of any issue of tact or law. 

19. Upon provisional acceptance of the Agreement by the Commission, the 

Agreement ~hal\ be placed on the public record and published in the Federal Register, in 

accordance with the procedures set torth in 16 C.F.R. § II I R.20(c). If the Commission does not 

receive any written request not to accept the Agreement within fifteen (IS) calcndar days. the 

Agreement shall be deemed finally accepted on the 161h calendar day utter the date it is published 

inlhe Federui Register, in accordance with 16 C.P.R. § 1118.200), 
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20. Upon the Commission's rinal l\CCeptance or the Agreement nnd i~suance or thr: 

Iinnl Order, liP knowingly, voluntarily. and ('!omplelely wuive~ any rights it Illay hUVI:: in this 

mailer to the fllilowing: (i) an ndministrutive or judkilll hearing; (ii) juuidal revil:w or LHhcr 

I:haJlcngc or contcst or thl! Cllmmission's a\:tion~; (iii) <) uctcmlinntion hy the Cnmrnission or 

\\hdher I{l' Illilcd 10 \:omply with Ihe CPS,\ Hnd the underlying l'I:glllutlons; (iv) " statement of 

lilluings of fal.:t and conclusions of law; and (v) any duims umh:r the E4ual A\:ccss 10 Justice 

Ac\, 

21 The Commission may public iLl: the terms Qf the Agreement and the Order. 

22. The Agreement and the Order shall apply lO, and he binding upon, IfP :md c(n;h Ill' 

ils successors umJJur ussigns. 

23. The Commission issues the Ordl::r under Ihe provi!!ions of the CPSA. and u 

violution or the Order may subject liP and each of its successors and/or assigns 10 appropriate 

legal netion. 

24. The Agn;:clIlcnt may be used in interpreting the Order. Understandings. 

agreements. representations, or interpretations apart from those contained in the Agrecment and 

the Order may nol be used to vary or contradict their 1I':l'm5. The AgrcC'ment shall not he waived, 

umended. modified. or otherwise altercd without written agreement executcd by the parly against 

whom slich waiver. amendment. modification. or alteration is sought to be enforced. 

25. If any provision of the Agreement and the Order is held to be illegal. invalid, or 

unenlorceuble under present or luture law!! cilective during the terms or the Agreement and the 

Ordl:r, sllch provi~ion shull be fully severable. The balance of the Agreement and the Order shall 

remain in rull force and ei'tecl. unless the Commission and HP agree that severing the provision 

materially affects the purpose oflhe Agreement and Order. 

j 



------

2b. I'hl~ AgreclTlent may be signed in clluntcrpmls, 

\ANY 

Dated: /1.., I~~ (C By: 
Ja 
f fcwlctt-Pnckard Company 
Senior Viet I'resldent & Gencrnl MUl1<\gl:r 
Personal Systems Group 
PC Global Business Unit 
1144 Compaq Center Dr W 
II on, TX 77070 

Dated: rZ""7b .... (( By: aAt.~ 
--~"~"'.~-_..,--..--".-.­

arah L, Wilson, Esquire 
Covington & Burling LLP 
1201 Pennsylvania Ave .. NW 
Washington, D.C. 20004 
CotlO~el Ii)r Hewlett- Packard Cum puny 

U.S. CONSUMER PRODUCT SAFETY 
COMMISSION STAFF 

Cheryl A. foalvcy 
General Counsel 

Melisstl V, Hampshire 
Assistant Generul Counsel 

cs 

J/q/rJDated: By:
I 

Office of the General Counsel 

in. Gc eral Attorney 
Division niorcemenl and Information 
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lJNITIm STATES 01<' AMERICA 

CONSliM":R PRODlJCT SAF~;TY COMMISSlON 


) 

In the Matt.:r nf ) 

Ilewlett·Plu:kard Cumpany 
) 
) CPSC Of)\!k~t No. 12-C0006 
) 

ORDER 

Upon consioeration of the Settlement Agreement entered into between Hcwh!tt-Paekard 

('ompany {HIIP"}. ,md the U.S. ('onsum\!r Product Sulety Commission ("Commission") st~irf. 

;,lI1d the Commission IHlving jurisdiction over the !'Subject matter and oVl:r lIP, and it lJPpcaring 

thal the Settlement Agreement and the Order are in the public interest. it is 

ORDERED that the Settlement Agreement be. and hereby i:i, accepted; and it is 

FURTHER ORDER.ED that I-IP shall pay a civil penalty in the amount of four hm1dred 

tWCllly-live IhOUSilnd dollars ('fj..t25,OOO.OO) within twenty (20) calcmhlf days or service or the 

C(lmmissioo's linal Order accepting the Sel!lernent Agreement. The payment shull be m,lde by 

check payable 10 the order or the United States Treasury. Upon the f<li/me Llf HP to make the 

foregoing payment when due, interest on the unpaid amount shall accrue and he paid hy liP at 

the federal legal rate of interest sct Corth ul2H U.S.C. § 1961(a) and lh). 

(continued on next page) 

http:ORDER.ED


I1Y ORDER OFTHF; COMMISSION: 

Todd A. Slevenson, S\!I:relary 
U.8. Consumer Product Sorely Commission 


